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This document sets out the terms and conditions
of your use of the broadband services of
Netramedia Ltd and - together with the schedules
for pricing, services, specification and technical
support set out as links from this page -
comprises the full agreement for your use of
our broadband services ("the Agreement").

1 Commencement and Duration of this
Agreement

This Agreement commences on the date you
accept these terms and will continue for an initial
term of 3 months and indefinitely thereafter
unless terminated earlier by either party in
accordance with Clause 6 of this Agreement.
Netramedia reserves the right to perform a credit
check prior to accepting any application.

2 Our Provision Of The Services

2.1 Netramedia will provide the broadband
services in accordance with the provisions of
this Agreement. Although we will use reasonable
endeavours to do so by the date provisionally
agreed with you, we have no liability for any
failure to meet any date. We can only provide
services in areas of  the United Kingdom in
which we are technically able to offer broadband
services.

2.2 Netramedia does not undertake to provide
a fault free service. If, however, a fault occurs,
you should report the fault by telephone or email
the details to us and we will try to resolve the
problem as quickly as possible.

2.3 Modem Support: Netramedia offers technical
support on all modems purchased during the
registration process. If you choose to use your
own modem we may have to refer you back to
your supplier for technical advice

2.4 We may suspend the Broadband Services
including during scheduled periods of downtime
where necessary for operational reasons such
as repair, maintenance or improvement of the
Services or because of an emergency. We will
restore the Services as soon as it reasonably
can after suspension.

2.5 We may, for operational or other reasons,
change any codes or the numbers allocated to
you or the specification of the Services but any
such changes will not materially affect the
Broadband Services.

2.6 We reserve the right to vary the Content (as
defined in clause 4.2 below) from time to time
in our sole discretion and do not guarantee or
warrant that any particular item or items of
Content will be available at any given time or at
the commencement of the Services.

2.7We may immediately suspend your access
to the Broadband Services in the event that you
do not pay an invoice in accordance with Clause
3.

3 Charges And Deposits

3.1 You agree to pay us the charges as detailed
in our Price List (the "Fees").

3.2 Depending on the selected payment option,
bills will be issued every quarter or on a yearly
basis shortly after we begin providing the
Broadband Services. Bills will be sent to the
address on your registration details or any other
requested address. We reserve the right to issue
bills by e-mail. If payment by direct debit has
been selected, we will ask you to
complete/provide a payment by debit/credit card
to enable us to collect payments for your account,
and for any additional services that we may
provide to you.
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Failure to pay.

3.3 If your cheque or Direct Debit payment is
rejected, or becomes invalid or unavailable,
thereby preventing us from recovering payment
within 4 days following the due date, we reserve
the right to withdraw your access to the
Broadband Services.

3.3.1 In these circumstances, you will be sent
a letter giving you 10 days in which to arrange
for your account to be discharged in full. If during
this period we receive payment, your account
will be re-instated.

3.3.2 If the account is still left unpaid,  we reserve
the right to take appropriate action to regain
outstanding payments owed to us.

3.4 If you currently receive a broadband service
from an alternative supplier you are responsible
for any contractual agreement you have with
them and any liabilities you may incur for
terminating your current agreement.

4 Your Use of the Broadband Services

4.1 These Broadband Services are provided
solely for your use and you cannot resell or
attempt to resell the Broadband Services (or
any part of it) to any third party. In addition, if
you have a mail server, you must not allow relay
emails from outside your domain from your mail
server.

5.2 We do not warrant or guarantee the accuracy
or completeness of any of the information, sound,
software and any other materials (in whatever
form) and services made available to you as
part of the Broadband Services (the "Content")
or any further information or results which may
be derived from it. You acknowledge that you
will not rely on any Content in making any
business or other decision and that your use of
the Content is at your sole risk.

4.3 Please note that there may be additional
conditions (either ours or those of a third party)
displayed on line relating to particular Content.
These conditions will also form part of this
Agreement should you access such Content.

4.4 You are entirely responsible for evaluating
any goods or services offered by third parties
via the Broadband Services or on the Internet.
We will not be a party to or in any way be held
responsible to you for any transaction between
you and third parties.

4.5 You warrant that any information you make
available on your website, both yours
("Customer Information") or that of a third
party ("Third Party Content") is and will remain
wholly accurate and will not include any
information or material, any part of which, or the
accessing of which or use of which, would be
a criminal offence or is otherwise unlawful.

4.6 You also warrant that you will comply with
all consumer and other legislation, instructions
or guidelines issued by regulatory authorities
and relevant licences which relate to the
provision of the information on your website
including those notified by us to you.

4.7 You must not use the Broadband Services:

4.7.1 in a way that breaches any legislation or
any licence applicable to you or that is in any
way unlawful or fraudulent; or

4.7.2 to deliver, knowingly receive, upload,
download, use or re-use any information or
material which is abusive, defamatory, obscene
or menacing, or in breach of any copyright,
privacy or any other rights; or
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4.7.3 to send or procure the sending of any
unsolicited advertising or promotional material;
or

4.7.4 in a way that does not comply with our
specific instructions.

4.8 You will fully indemnify us against any actual
or potential claims or legal proceedings against
us by a third party because of your use of the
Broadband Services in breach of the provisions
of this Clause 5. We shall notify you of any such
claims or proceedings and inform you regularly
as to the progress of such claims or proceedings.

4.9 You acknowledge that Broadband Services
are provided to other users and we owe a duty
to these users as a whole to preserve our
network integrity and avoid network degradation.
If, in our reasonable opinion, we believe that
your use of the Broadband Services has or may
adversely affect such network integrity or may
cause network degradation we may change
your chosen access rate or manage your
Broadband Services as we see fit in the
circumstances.

5 Personal Data

5.1 We may contact you before, during and after
the term of this Agreement in order to administer,
evaluate, develop and maintain the Broadband
Services.

5.2 We will comply with our obligations under
the Data Protection Act 1998 and other any
applicable data protection legislation. You are
also required to comply with all data protection
legislation. In addition, you must maintain all
required registrations, including those reasonably
requested by us to enable us to process your
personal data in connection with our performance
of our obligations under this Agreement.

5.3 By registering for the Broadband Services
you consent to our using and/or disclosing your
personal information for the following purposes:

5.3.1 processing your application (which may
involve credit checking by a licensed credit
reference agency who may record that a credit
check has been made and disclosing certain
personal and account details to a bank for the
purposes of setting up a direct debit account);

5.3.2 providing or arranging for third parties to
provide Customer Care/Help Desk facilities and
billing you for the Broadband Services (which
may involve disclosing your information to third
parties solely for those purposes); and

5.3.3 to selected third parties for the purposes
of providing and operating the Broadband
Services and installing Equipment.

6 Termination of this Agreement

6.1 We may at any time terminate this Agreement
giving 14 days notice to you in the event that;

we are directed by any competent authority to
cease the provision of the Broadband Services;
or you fail to pay any charges for the Broadband
Services; or any credit card or direct debit details
submitted by you for payment are found not to
be or cease to be valid; or if you use the
Broadband Services in contravention of any of
Clauses 4; or our contract with any third party
who assists us in providing the Broadband
Services to you is terminated. If we suspend
the Broadband Services in accordance with this
Clause we may at any time following such
suspension (and if the circumstance in this
Clause remains) immediately terminate the
Agreement.
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6.2 You have the right to cancel this agreement
by giving written notice within 14 days from the
date of acceptance of this agreement. If we
have supplied you with a Modem you must either
pay for the Modem or return such Modem to us
(at our request) in the prepaid postage package
we send you and we will refund you for any
payment received from you for such Modem if
returned in perfect working order.

6.3 You may terminate this Agreement on giving
at least 1 month's notice, such notice to be
effective no earlier than the end of the Initial
Term (which is the first 12 months period from
the Commencement Date). You must pay all
Fees for the Broadband Services until the date
on which the termination notice expires.

6.4 You may also terminate this Agreement at
any time on giving at least 1 month's notice if
you move to a new address to which it is not
possible to provide the Broadband Services on
production of proof of your changed address.

6.5 Either party may terminate this Agreement
immediately, on notice, if the other commits a
material breach of this Agreement and fails to
remedy the breach within 28 days of a written
notice to do so.

7 Force Majeure

Neither party will be liable to the other for any
failure to deliver the Broadband Services or for
any breach by it of this Agreement, where such
failure or breach is due to a reason outside the
reasonable control of such party, including, but
not limited to: lightning, exceptionally severe
weather, fire, explosion, war, industrial disputes,
government action or regulation or national or
local emergency. If such failure to deliver
continues for more than 3 months after the
commencement of such failure, then either party
may terminate this Agreement on notice in writing
to the other party.

8 General Provisions

8.1 We may change the provisions of this
Agreement (including the charges) at any time,
provided that we will give you notice of the
changes at least 14 days before the change is
to take effect at which time you may terminate
this Agreement if the change materially affects
the Broadband Services.

8.2 The parties acknowledge and agree that:

8.2.1 the parties have not been induced to enter
into this Agreement by any representation,
warranty or other assurance not expressly
incorporated into it; and

8.2.3 in connection with this Agreement the
parties' only rights and remedies in relation to
any representation, warranty or other assurance
are for breach of this Agreement and that all
other rights and remedies are excluded, except
in the case of fraud.

8.4 This Agreement does not create any rights
under the Contracts (Rights of Third Parties)
Act 1999 that are enforceable by any person
who is not a party to it but this does not affect
any right or remedy of a third party which exists
or is available apart from that Act.

8.5 If any part, term or provision of this
Agreement is held to be illegal or unenforceable
the validity or enforceability of the remainder of
this Agreement will not be affected.

8.6 If either party delays in acting upon a breach
of this Agreement that delay will not be regarded
as a waiver of that breach. If either party waives
a breach of this Agreement that waiver is limited
to that particular breach.
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