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Client: Indicators International Ltd.

Indicators International, originally a Leeds based
firm moved to Northern Ireland in 1968 and
became a limited company in 1975.

The company is involved with the manufacture
and supply of information display systems for
the public transport sector. In the past few years
Indicators International have grown to become
one of the more significant players in their field
of expertise. With a growing reputation for quality
and service, they supply products to the UK,
Europe, Asia and Africa.

The Challenge

We were approached by the company to update
and revamp their promotional material. Due to
the nature of the business, they were looking
for a way to professionally promote their
electronic products whilst facilitating regular
updates of information.

The Company felt that a normal printed brochure
could not accommodate for the frequent
information changes required and would
inadequately portray the modern and
professional image they wanted to show. As
their products focus solely on the bus industry,
the need to provide thousands of printed
brochures would have been unnecessary.
Therefore with this specialised customer base
and the frequency of updates, a solution was
decided upon that would keep costs well within
the budget of a SME business while providing
impact and flexibility.

The Solution
At the time Indicators International had outgrown
their existing website. Our proposed solution
included the production of a new website with
PDF data sheets containing the detailed product
information. Also included in the solution was a
series of iCards (CD business cards) for
distribution by the Company management team.

It was our goal to deploy a solution that would
effectively advertise and highlight the
sophistication of the companyis products. Since
Indicators International manufacture and supply
high-tech Information Display Systems, our
solution needed to reflect the clarity and
functionality of the product. This determined that
the structure should be clear to follow with eye-
catching high quality graphics.
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Outcome

The website and the iCards, although similar in
content, were developed to address their own
specific tasks.

The website was developed as a general
information tool. The layout was designed to
have a strong, assertive look with a coherent,
straightforward navigation system. Each section
contains content specific information and the
product information section provides individual
PDF datasheets for downloading.

The iCards were developed with the specific
aim of focussing directly on the products on
offer. Through the use of highly dynamic and
interactive graphics, the viewer is taken directly
to the product list where they can link to any
product for further details and the PDF data
sheets.
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Technology behind the iCards

The iCard is a highly cost effective way of
presenting an enormous amount of information
at a fraction of the cost of the equivalent printed
brochure format.

Their capabilities allow for an exciting range of
effective marketing, advertising and sales tools.
Via video, music, voice, pictures, graphics and
text use, they provide marketers the enhanced
ability to present important information, all
through an easy to personalise and distribute
business card sized CD-ROM.

The combination of the website with the iCards
has proved to be very successful. By maximising
the distribution and by providing the PDF
datasheet print facility, not to mention the ability
of the iCards to contain more information than
a standard brochure, they have allowed
Indicators International to cost-effectively and
professionally connect to their customer base.

The company has been extremely satisfied with
the outcome of the project. In particular they
have been very happy with how well the iCards
have been noticed as being an innovative
approach within their market sector.

The website can be visited at:
http://www.indicators-int.com
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This was a terrific solution for us as it provided both a new website and
new product information but with cost savings because the PDFs were
the basis of both. The iCards look great and provide a lot more details
than a printed copy would. They have already created a great deal of
interest at a recent exhibition.

Netramedia are a great company to work with because they listen to
what you need. When we as an SME said we had a limited budget,
they listened and kept within our limits yet still provided a really
professional finished product in a turn around time of a few weeks. |
would recommend them to everybody.

Abigail Patterson

Marketing Manager
Indicators International Limited
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